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jrm0229@gmail.com

http://www.jenjarnefeldt.com/

SKILLS

CLI - Terminal (OSX), GitBash,
Cygwin, PowerShell (Windows)
Editing and authoring - Claude Code,
VSCode, Atom, Vim/Emacs/Nano,
XMetaL Author, Oxygen, dOxygen,
MadCap Flare, XML, DITA, HTML,
Wiki Markup, Markdown,
Restructured Text, Adobe CS,
Microsoft Office 360, Atlassian Suite,
Quip, Notion, Vercel

Static site generators - Sphinx,
Jekyll, Docusaurus

CMS - DocZone, Wordpress, Drupal,
Confluence, MediaWiki, AEM
Version control - GitHub, Gitlab,
Bitbucket

lllustration - Draw.io, Mermaid, Gliffy,
LucidChart, MS Visio, Corel Designer,
Sketch, Figma

Project Management - Linear,
Sharepoint, Smartsheet, JIRA, Asana
Familiar with — JS, JSON, Java, C++,
C, PHP, Ruby, Perl, Go, Bash,
SQL/NoSQL, Python

EDUCATION

Bachelors in English - Technical Writing

University of North Texas

2004-2008

LANGUAGES

English c————

French

Spanish A

PROFILE

| have 10+ years of experience in technical writing for software companies, as well
as 5 years of experience in program management and digital marketing. I've worked
for Product, Sales, Training, DevOps, UNIX, and Electrical Engineering departments.
I've been a team of one, and on a team of 400. I've done user research testing, LLM
training, style guides, UAT, UX writing, feature releases, release notes, product
guides, user guides, API references... you name it I've probably worked on it. 'm a
fan of Agile, docs-as-code, leveraging Gen Al, teaching what | know to others, and
leading with kindness.

WORK EXPERIENCE

Technical Writer

Retool

January 2025 - Present
Dedicated writer for all Automations (Agents and Workflows) and Governance
documentation published on docs.retool.com; responsible for documenting
feature launches, and updates to existing documentation

Use docs-as-code toolchain (markdown with Claude Code CLI in VSCode, GitHub
repo, Vercel and Docusaurus) to create documentation and manage ticket
backlog with Linear

Shared responsibility of release notes for stable and edge release channels
Shared responsibility of self-hosted, integration, and Al model documentation
Special projects include migrating Retool’s docs from Algolia DocSearch to
Meilisearch, Troubleshooting and Best Practices content, and updating the
Feedback mechanism with Sprig

Technical Writer - Tech Il, TCX Connected Content

AWS

April 2022 - January 2025
Created new and updated existing Well-Architected service documentation on
docs.aws.amazon.com including the 6 Pillar whitepapers, the 500+ page Well-
Architected Framework, User Guide, API reference, 21+ Lens whitepapers, and
Well-Architected Tool feature launches

Responsible for Getting Started Resource Center 100-level tutorials and Decision
Content guides related to AWS Storage services, such as S3 and FSx

Created Quip APl webhook with Python to automate notifications for content
assets overdue for a refresh. Created an additional webhook to alert
teammates when they have a new SIM ticket using Javascript & AutoSIM.

Ran unmoderated user tests for decision guides and published findings to the
UX Research Insights Library

Participated in UAT for the Content Advisor dashboard and collaborated with the
CIQ team to drive roadmap decisions for features and integrations in 2024-2025
MGHD, BBR, and CP certified

Actively mentoring 2 L4s for the Al & ML Scholarship Program

Conducted 10 interviews for the 2024 AWS summer intern program - out of 4
spots, 2 of those | interviewed were hired

Created Technical Writing Requirements documentation, the Well-Architected
Technical Writing Roadmap, and ticket templates to set SLA and expectations
Created Documentation Feedback ticket narrative to address gap in ticket triage
and backlog management for tickets out of SLA, created SOPs that include
automation through AutoSIM, and reporting metrics for time-to-resolution (TTR)
and backlog burndown for future MBRs

Own the Freshness team goal for FY 2023-2024, partnering with peers in CIQ
and Content Strategy on Archive Recommender and Content Advisor projects
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EXPERTISE

o Critical thinking and creative
solutioning

o Collaboration and relationship
building

o Git and the command line

o Docs-as-code and Agile
methodologies

o Writing for UX/UI, feature
releases, APIs, and training and
onboarding documentation

o Comfortable working on very
small or very large teams, and is
used to interfacing with a diverse
array of business units

o Project management software
power user (Linear, Asana, JIRA,
Smartsheet, etc.)

o Writing and editing tailored to
specific audience personas

o Leveraging Gen Al to work faster

o Content maintenance lifecycle,
content strategy, information
architecture

WORK EXPERIENCE

Technical Writer, WWRO Training and Certification

AWS April 2021 - April 2022

Responsible for quality checks and content publishing on MindTickle, Learning
Genome, HighSpot, and KnowledgeMine

Training and enablement of content owners via SIM tickets for creation and
update requests

Partnered with Platform (Development) team on strategic initiatives to meet
quality and security thresholds, and gain insight into content owner feedback.
Curation of ~1700 Wisdom (Sharepoint) pages for 900+ content owners
Implemented a monthly mini audit of content to check for for ClI/PIl and
ensure adherence to Security policies

Created a quarterly content review mechanism in Honeycode for governance
and content maintenance

Technical writer

Redwood Software April 2020 - April 2021

Created a JIRA project, Kanban board, filters, dashboards, and instituted a
weekly ticket burndown to better assess ticket handling, backlogs, and ensure
documentation is factored into release management

Created an overall product documentation strategy, project plans, SOPs,
submission request guidelines, style guidelines, and onboarding how-to’s
Created exercise workbooks and templates for the training team

Managed project to implement, develop, test, and create documentation using a
docs-as-code toolchain (Atom, Git, Bitbucket, Docusaurus, Docker, Bamboo,
Harbor, MinlO)

Maintained the Financial Close Automation documentation per release cycle
Collaborated on content migration and toolchain overhaul to decouple docs
from code and simplify documentation builds

Senior Technical Writer

Alkami July 2018 - April 2020

Coordinated daily with Developers, Support, Product Owners, Product
Management, and Executive Leadership on finance application documentation.
Created and maintained product guide documentation and release notes for 7
product teams (API, SDK, Flux, Core A, Core B, Platform A, and Platform B)
Created business proposal to modernize Alkami’s current toolchain and
processes for documentation, worked with developers to create a PoC

Created and maintained style guidelines for the department

Managed long-term project to rework internal Implementation Guides

Gave 3 in-person lunch-and-learn trainings on Confluence for an internal
organization
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EXPERTISE

Critical thinking and creative
solutioning

Collaboration and relationship
building

Git and the command line
Docs-as-code and Agile
methodologies

Writing for UX/UI, feature
releases, APIs, and training and
onboarding documentation
Comfortable working on very
small or very large teams, and is
used to interfacing with a diverse
array of business units

Project management software
power user (Linear, Asana, JIRA,
Smartsheet, etc.)

Writing and editing tailored to
specific audience personas
Leveraging Gen Al to work faster
Content maintenance lifecycle,
content strategy, information
architecture

IBM (formerly SoftLayer)

ReachLocal

Texas Instruments

ReachLocal

WORK EXPERIENCE

Lead Technical Writer, UNIX Information Systems

August 2015 - July 2018

Confluence and Jira administrator; created and implemented workflow
processes using Comala Workflows for Confluence

Created and maintained style guidelines for documentation

Created and maintained the internal and external documentation around for the
UNIX Information Systems and DevOps teams

Co-created training curriculum for new hires in DevOps

Hired and led a team of 5 technical writers embedded in Compute, Fabric
(DevOps), UNIX Systems, Infrastructure, and Networking

Program Manager, Key Accounts and
Service Operations

August 2013 - August 2015

Responsible for the success of Key Accounts (advertisers within $5-$15,000 in
budget), totaling about $4,000,000 in monthly revenue.

Strategic planning and development of program goals, including tracking and
analysis of KPIs

Created project proposals for improving client and employee satisfaction
Created program-specific training materials for the services organization
Communicated program direction, strategy, and goal output to leadership.
Responsible for employee KPI management and process reinforcement, and
established service strategy and scope

Coordinated stakeholder involvement for various special projects and initiatives
Created and managed internal employee communication tools

Technical Writer (Long-term contract)

March 2012 - August 2013

Worked directly with engineers in the Mixed Signal Automotive (MSA) group to
develop and create documentation in XML for high performance analog parts
Authored user guides, data sheets and data manuals with XMetal Author,
pushed content to the DocZone CMS, and published final documents to the Tl
external web for customer use

Updated, tracked and shared project progress with engineers via Sharepoint
Mentored and trained a group of 20+ new-hires and traveled to and from Santa
Clara, CA for a large-scale project to migrate 4,000+ documents into Tl's CMS

Senior Campaign Professional, Premium Services

May 2010 - March 2012

Supported ReachLocal sales team and customers to improve customer
satisfaction and campaign performance

Analyzed and corrected technical issues, monitored performance for campaigns
with a monthly budget of $5,000 or more

Educated customers by providing feedback on performance metrics and ROI
Performed cost-analysis for local agencies to achieve quality ROI
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